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The Client acknowledges that the Client has read the English and/or Chinese verssdkgoé¢iment together with the Personal Information Collection Statement and
that the contents of the Agreement have been fully presenptaimianguageand the Client fully acceptsetfhgreementlf there is anydiscrepancy between the Chinese
and English versions of¢tAgreement, the English version shall prevail.
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Cash Client Agreement for Securities

THISAGREEMENT is madeon the datestatedin the Account Opening Information Form between:

@ 39 8
BAL779 (
[1803])
CRIC Seaurities Company Limited a company incorporatedin Hong Kong with its principal placeof busness at 8/F, Prosperity Tower, 39 Queen's Road Central,
Central, Hong Kongrd a caporation licengdfor Type 1 (dedlingin securities), Type4 (advising on secuities) and Type 9 (aset management) regulated
adivitiesunderthe Securitiesand FuturesOrdinancewith CE no. BAL 779 and an exchange participant of the SEHK (No.: [1803]) (the fiCompany0); and

@)

The party whose name, addess and details are set out in the Acocount Opening Information Form (the fiCustomerd).

WHEREAS
1. Definitions
1.1
In this Agreement, the following terms shall bearthe following meanings:

fIAc c o umeahsany one or more securities radingacmuntsnow or hereafter openedin the name of the Customer with the Companyin connedion with this Agreement;
5
fiAccountOpening I nformation Formd means Schedule 5;
( )
flAgreement eansthis ageement, including the Account Opening Information Form and the various Schedulesattached hereto,asoriginally executedor asthereafter from
time to time amendedor supplemented;

flAscia t means, in relation to the Compary, a baly corporatewhich isits subsidiary or affiliatedcompany, in Hong Kong or elsewhere;

flAuthorizedPersono means the persons or anyof them designatedin or pursuant to this Agreement to issue Instructions on behalf of the Customerin relation to Accountsor
Transadions and initially the persons namedin the Account Opening Information Form;

fiBusiness Dayd means any day on which therelevant Exchange opens for trading other than Saturdays, Sundays, public holidays and any other days declaredby the
Exchangeto be non-Business Days;
/ /

fiCleaing House @neans HKSCC/SEOCH in relation to SEHK and, inrelation to any other Foreign Stock Exchange, the clearing house providing servicessimilarto those of
HK SCC/SEOCH to such Foreign Stock Exchange;

fiCorrespondent Agen t ni@ans anyone who actsas the Company& agent in effeding Transadions or clearing the same in Hong Kong or elsewhere, including any member of
anExchange or Cleaing House;

fiExchange @neans SEHK and any Foreign Stock Exchange;

fiElectronic Servicesd means the servicesasdefined in the On-line Trading Agreement;
FATCA (Foreign Account Tax ComplianceAct) (i) 1986 1471 1474
(ii) 0]
(iif) (O]
AFATCAO or fiForeign Acoount Tax Compliance Ac tmians (i) sedions 1471to 14740f the US Internal Revenue Codeof 19860r any as®diated regulationsor other
official guidance;(ii) anytreay, law, regulation or other official guidance enactedin any other jurisdiction, or relating to an intergovernmental agreement betwea the US
and any other jurisdiction, which (in ether case) facilitatesthe implementation of the legisiation or guidancereferredto in (i) above;and (iii) any agreement pursuant to the
implementation of the legislation or guidancereferred toin (i) or (ii) above with the US Internal Revenue Service,the US government or any governmental or taxation
authority in any other jurisdiction.
571
3
"Financial Products’ refersto any"securities, futurescontractsor leveragedforeign exchange contractsasdefined underthe Securitiesand FuturesOrdinance,Chapter571;
fiLeveragedforeign exchange contracsdis only applicableto those tradedby persons licensedfor Type3 regulatedadivity;

"Hong Kong" means the Hong Kong Special Administrative Region of the Pegpleds Republic of China;

fiHK Exo means Hong Kong Exchangesand Cleaing Limited;

"HKSCC" means the Hong Kong Securities Cleaing Company Limited;
4.1
fil nstructionsd means any instructions or orders communicatedby the Customer or its AuthorizedPersons to the Company in accordancewith Clause 4.1;
571 1
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fiSeauritieso has he meaning assignedto it in Schedule 1 of the Securitiesand FuturesOrdinance,Chapter 571;

ASEHK 6 means The Stock Exchange of Hong Kong Limitedandincludesits succesors, assgns and any resulting or surviving entity into or with which it may consolidate,
amalgamateor merge;

ASEOCHO means the SEHK Options Clearing House Limited;

AISFCO means the Securitiesand FuturesCommission of Hong Kong;

fiTransadionsd means anytransacions concening the purchase, subscription, sale, exchange or other disposal of anddealngsin anyand all kindsof Securitieson any
Excharge including (but not limitedto) safe-keeping of secuitiesand the provision of nomineeor custodian servicetherefor and other transadions eff ectedunderor pursuant
to this Agreement.

1.2

Wordsdending the singular shall includethe plural andvice versa, referenceto one gender shall includeall genders and words deoting person, the Client andthe
Company shall i ncludea natural person, firm or a sole proprietarship, partnership, syndicateand corporation and viceversa.

2. Authority
21

The Customer (in the case of a caporation) authorizesthe AuthorizedPersons to represent the Customer in all mattersin rel ation to all Transadions with the Company
and to sign on the Customer & behalf all agreements and documents relating to the Account and its opeaation, including this Agreement. All such documents and
Instructions shall be absolutely and conclusively binding on the Customer. The Customer agreesthat the Company is entitled to acton the Instructions of the Authorized
Persons until the Customer notifiesthe Company in writing that the authorization has beemevokedor varied.

2.2

If the Customer (in the case of an ndividual) wishesto appoint Authorized Persons, the Customer shall in addition to completing the Account Opening Information
Form, furnish to the Company a dulyexecuted power of atorney or other similar instrument of appontmentin a form prescribedby or acceptale to the Company. The
Customer agreesthat the Company is entitled to acton the Instructions of the AuthorizedPerson until the Customer notifiesthe Company in writing that the power of
atorney hasbeenrevokedor varied.

23

The Company is responsible only for the exeation, cleaing, and carrying of Transadions and hasno responsibility or obligation regarding any conduct, acion,
representationor statement of anyintroduction firm, investment advisor or otherthird party in connedion with the Accountor any Transadion Therein. The Company is not
responsible for the pofitability, tax, legal or accouting consequencesof any Transacions.

24 /
/ / /

If The Compary, itsdirectors, officers, empl oyeesor agents solicit any sale of or recommend any financial product to the Customer, the financial product must be reasonably suitable for the
Customer having regard to the Customer  isancial situation, investment experience and investment objectives.No other provision of thisagreemert or any other document The Company may
ask the Customerto signand no statement The Company may ask the Customer to make derogatesfromthisclause.

25

The Customer authorizesthe Company to instruct such Correspondent Agent asthe Company may in its atsolute discretion selectto execute Transactons and
adknowledgesthatthe tems of business of such Correspondent Agent and the rulesof any Exchangeand Clearing House on and throughwhich such Transadionsare
executedand settledshall apply to such Transadions and shall be binding on the Customer.

3. Commisgons, Chargesand | nterest

31

Onall Transadions, the Company is authorizedto deduct the Companyés commissions and chargesin connedion with any Transadions eff ectedfor the Customer (as
notified to the Customer from time to time), all applicable leviesimposedby the Exchange or Cleaing House, brokerage, stamp duty, bankcharges, transfer fees, interest and
nomineeor custodial expenses, immediately when due.

32

The Company shall be atitledto depait all moniesheld in the Acoount and all monies recevedfor or on the account of the Customer into one or more trust ac@unt(s)
at one or more authorized financial institution(s) asdefined inthe Securitiesand FuturesOrdinanceor asotherwise permittedby the Securitiesand FuturesOrdinance.

3.3

The Customer shall pay interest on all debit bdancesonthe Account (including any amount otherwise owing to the Company at anytime) at such ratesandon such
other terms as he Company natifiesthe Customer from time to time. Such interest shall acaue on a da/-to-day basis and shall be @yable on thelast day of each cdendar

4|E2
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month or upon any demand being madeby the Company. Overdue interest shall be @mpoundedmonthly and shall itself bearinterest.
34

The Customeradnowledgesand agreesthatit is notertitledto claim nor be pad any interest on anycredit balance onthe Account. The Customer ageesto payany
account services
feethat the Company may charge for the maintenanceof the Customerés Account and hereby authorisesthe Company to debit the Customer& Accountfor the same.

4. Instructions

41

All Instructions shall be given by the Customer (or its AuthorizedPerson) orally either in person or by telephone,or in writing, deliveredby hand, by post or in such
otherform or by such other means asfrom time to time acceptedby the Company.

4.2 ( )

The Customeradknowledgesand agreesthatany Instructions given or purportedto be given by any meansto the Company by the Customeror by any Authorized
Person andwhich are actedon or reliedon by the Company shall atall timesbe irevocale and bind the Customer, whether or not such Instructions are in factgiven or
authorizedby the Customer. Under no circumstancethe Company have anyduty to enquire or verify the identity or authority of the person giving Instruction by any accepted
means.

4.3
The Customeradknowledgesthat once an Instruction has beemmadeit may not be pasible to cancel or change the Instruction

4.4
The Company may, in its alsolute discretion and without assgning any reason therefore, refuse to actfor the Customeror its AuthorizedPerson in any paticular
Transadions.

5. Dealing Practices
51

Any day orderfor purchase or sale of Securitiesplacedby the Customerthat has notbeenexecuted before the close of business of the relevant Exchange or such later
time asthe Customer and the Company may agreeshall be demedto have beencancelled automatically.

5.2 / /
/

The Customer authorizesthe Company, at anytime and at Companyd absolute discretion, for the purpase of obtaining a beter exeadtion priceand/or reducing the
volume of Instructions, to consolidate and/odisaggregatethe Customerés Instructions to purchase and/or sell Securitieson the Customerés behalf with similar Instructions
received from the Company& other customers. The Customer agreesthat in the event of there being insufficient Securitiesavailable to satisfy the purchase/sell orders so
consolidated the number of Secuitiesadually purchasedkold shall be allocatd to the relevant customersin the orderin which those orders were reaei ved by the Company.

53

The Customer adknowledgesthat due to the tradingpradicesof the Exchange or other marketsin which Transadions are executed, it may not always be atbe to execute
orders atthe pricesquotedfiatbest or fiatmark e én@the Customer agreesin any eventto be bound by Transadions executedby the Company following Instructions given
by the Customer.

54

Subject to applicable lawsandregulations and market requirements, the Company may in its alsolute discretion deermine the priority in the execution of its customersd
orders, having due regard to the sequencein which such orders were received,and the Customershall not have any claim of priorityy to andher customer in relation to the
execution of any aderreceivedby the Company.

55

Unless otherwise agreed, inrespectof eachTransadions, unless the Company is alreadyhol ding cash or Securitieson the Customerés behalf to settle the Transadions,
the Customer shall pay the Company cleared funds(including payment in a currency other than Hong Kongdollars) or deliver to the Company Secuitieswhich are fully paid
with valid and good title and in deliverable form by such time as the Company has ndified the Customer in relation to the Transadions. The Customer shall beresponsibleto
the Company for any losses ad expensesresulting from the Customerés settlement failures.

5.6
The Customer shall immediately notify the Company after payment of fundsto the Company by delivering to the Company written evidence of such payment. The
Customer acknowledgesthat payment of fundsto the Company may not be aceeditedto the Customerés Acoount or reflectedin any accountstatement until such notification

isreceved by the Company.

5.7
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The Accountshall bein Hong Kongdollars orsuch other currenciesasthe Company may agreefrom time to time with the Customer. In the event that the Customer
instructs the Company to affectany Transadionsin a currency other than Hong Kong dbllars, any profit or loss arising asa result of fluctuations inthe exchangerateof the
relevant aurrencies will be for the account of the Customer solely. Any conversion from one currency into another requiredto be madefor performingany action or step
taken by the Company under ths Agreement may be affectedby the Company in such manner and at such time asit may in its absolute discretion decide. The Customer
authorisesthe Company to dehit the Customer& Acoount for any expensesincurred in effeding the currency conversion. The Company reservesits absolute right and
discretion at any time to refuse to aacept any Instructions from the Customer in relation to aurrency conversion.

5.8

( )

The Customer adknowledgesthat telephone cal s or other forms of communication betweenthe Customer and the Company may be remrded or otherwise electronically
monitored without any warning messagesand thatthe recad may be usedasfinal andconclusive evidence of the Instructionsin case of disputes. While such tapes will
remain the property of the Company, the Company will provideto the Customers onthe Customerés request and atthe Customerds expense a copy of such tape. If the
Company engagesthe service of Correspondent Agents, the Company shall beentitled to accepand keep,for its own account, anycommission or rebatewhich the Company
may receive in respect ofany business the Company suppliesto them on behalf of the Customer.

59
TSX B

The Company will ad as the Customerés agent in effeding transadions pursuant to this Agreement unless the Company indicates(in the contractnote for the relevant
transadion or otherwise)thatit is ading asprincipal. For the avoidanceof doubt, in the case in any tradingof sharesof OSE, NY SE, Shanghai-Hong Kong StocksConnect,
SGX, TSE, TSX, TWSE andB sharesin The Pegpleés Republic of China, the Company will be maintainingan omnibus accountwith the Correspondent Agents.

6. Short Selling

6.1

The Customer undertakes thatit will not affectany short selling order (for example,an aderfor sale of Securitiesto which the Customer doesnot presently own or is
entitledto only asaresult of borrowing these Securities) throughthe Company.

7. Conflict of Interest

7.1

The Customer adknowledgesand agreesthatthe Company, its direcors, officers or employeesand its Correspondent Agent may tradeon its/their own acount or on the
account of an Assciate.

7.2
The Company is authorizedto buy, sell, hold or dealin any Securitiesor take he opposite position to the Customerds order whether it is on the Companyé own acount
or on bénalf of anAsciateor its aher customers.

7.3
The Company is authorizedto match the Customerds orders with those of other customers.

7.4
The Company is authorizedto effect Transactionsin Securitieswhere the Company or its Asciatehas a paition in the Securities oris involvedwith those Securities
asundewriter, sponsor or otherwise.

75

In anyof the situations referredto in this Clause the Company shall notbe dligedto accountto the Customer for any profits or benefits obtained.
8. Customer Identification

8.1

/
If the Customer effectsTransadionsin Securitieslistedon the SEHK or in derivativesrelatedtheretofor the accounf clients, whether on a dscretionary or non-
discretionary basis, and whether asagent or by entering into matchingtransadions asprincipal with its clients, the Customer hereby agreesthat, inrelation to any Transadion
where the Company hasreceved anenquiry from the SEHK and/orthe SFC (the fiHong K ong regulator s0), thefollowing provisions shall apply.

8.2
/

Subject asprovidedbelow, the Customer shall, immediately upon request by the Company (which request shall includethe relevant contact details of the Hong Kong
regulators), inform the Hong Kong regulators of the identity, addess ocaupation and contact details of the client for whose accounthe Transadions wes effectedand (so
far as known to the Customer) of the person with the ultimatebeneficial interestsin the Transadions. The Customer shall also inform the Hong K ong regulatas of the
identity, address ocaupation and cantact detils of any third paty (if diff erent from the client/ultimatebeneficiary) who originatedthe Transadions.

8.3

If the Customer effecied the Transadions for a coledive investment scheme, discretionary acountor discretionary trust the Customer shall, immediately upon request
by the Company (which request shall i ncludethe relevant contact details ofthe Hong Kong regulators), inform the Hong Kong regulators of the identity, addess and contact
detals of the scheme, accounbr trust and, if applicable, he identity, addess ocaipaion andcontact detals of the pason who, onbehalf of the scheme, account or trust,
instructedthe Customer to effectthe Transadions.

8.4
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If the Customer effecied the Transadions for a coledive investment scheme, discretionary acount or discretionary trust, the Customer shall inform the Company as
soonas padicéable after the Customerds discretion to invest on behalf of the scheme, acmunt or trust hasbeen overridden. In the case where the Customerés investment
discretion hasbeen @erridden, the Customer shall, immediately upon request by the Company (which request shall i nclude the relevant contact details of the Hong Kong
regulators), inform the Hong Kong regulators of the identity, addess ocaipaion and contact detils of the person(s) who has orhave given the overriding Instruction.

8.5

If the Customeris aware that its client is acing asintermediary for its underlying clients, and the Customer doesnot know the identity, addess ocaupaion and contact
details of the undelyingclient for whom the Transadionswas effected the Customer confirms that:

i 81 82

it hasarrangementsin placewith itsclient which entitle the Customer to obtain the information setout in Clauses8.1 and 8.2 from its clientimmediately upon
request or procure thatit be so obtainedand

ii. 81 82

it will, on request from the Company in relation to aTransadion, promptly  request the information setoutin Clauses8.1 and 8.2 from the client on whose
Instructions te Transadionswas effected,and provide the information to the Hong Kongregulabrs as soonasit hasreaeivedthe same fromits client or procure
thatit beso provided.

8.6
/

The Customer confirmsthat, where necessary, it has obéinedall relevant consents or waivers from clients, colledive invest ment schemes, discretionary acounts or
discretionary trusts for whose account Transacions may be effectedto release information to the Hong Kong regulators of the identity and contact detils of such clients,
colledive investment schemes, discretionary ac®unts or discretionary trusts, and of the person(s) with the ultimatebeneficial interest in any such Transadions, and (if
different from the client/ultimate beeficiary) of the person(s) who originatedthe Transadions.

8.7

The provisions of this Clause shall continuein effectnotwithstanding the termination of this Agreement.
9. Confidentiality

9.1

The Company will keep iformation relating to the Account confidential but may be obligedto provide any such information to the Exchangeand the SFC or any other
regulaiory authority (including overseasregulatory authorities) to comply with their requirements or requests for information, and to any of the Companyés branchesor
Assciates, without any cansent from or notification to the Customer.

9.2 2
2
Where the Customer is an ndividual, the Company is subject to the Hong Kong Personal Data (Privacy) Ordinancewhich regulaesthe use of personal dataconcerning
individuals. The Companyés policiesand pradicesrelating to pesonal dataare setout in Schedule 2 tothis Agreement andthe Customer acknowledgesthat it fully
understandsand acceptghe provisionsin Schedule 2.

10. Safekeeping and Disposal of Securities
101

The Customer apmints the Company to actascustodian for the Customerto provide custody of Customerés Securities. The Customer agreesnot to pledge, charge, sell,
grant anoption or otherwise dealin any Securitiesor money forming part of any Accountwithout the prior written consent of the Company.

10.2
Any Securitiesheld in Hong Kong by the Company for safekeging on behalf of the Customer may, atthe Companyés sole discretion:

(in the case of registrable Securities) beregstered in the name of the Customer or in the name of the Company& nominee; or

be depaitedin safe custody in a segregatedaccount which is designatedasa trust accounbr client accountwith an authorized financial institution asdefinedin
the Secuitiesand FuturesOrdinance,anapproved custodian or another intermediary licensedby the SFC for dealngin securitiesin eachcase in Hong Kong.

10.3
Where Securitiesare held by the Company for safekegoing pursuant to this Clause, the Company shall itself, or shall procure any nomineeor custodian apmintedby it
to:

collectand credit anydividendsor other benefits arising in respectof such Securitiesto the Account or makepayment to the Customer asagreedwith the

7182
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Customer. Where the Securitiesform part of alarger holding of identical Securitiesheld for the Company®s clients, the Customer is entitled to the same share of
the benefits aising on the holding asthe CustomerGs share of the total holding. Where the dividend is distributed dther in the form of cash dividend or otherfor
ms, the Company is authorized to éectand receive on behalf of the Customer the cash dividend in the absence of contrary prior written Instruction from the
Customer;and

comply with any diredions, which would have to betimely given to the Company to enable it to makethe necessary arrangements, from the Customer asto the
exercise of anyvoting or other rights ataching to or corferring on such Securitiesprovidedthat if any payment or expenseis requredto be madeor incurredin
connedion with such exercise, neither the Company nor its nomineeshall be required to comply with anydiredions received from the Customer unless and until
it receivesall amountsnecessary to fund such exercise.

10.4

The Company and its romineeare not boundto redelverto the Customerthe identical Secuitiesreceivedfrom or for the Customerbut may redeliverto the Customer,
atthe office of the Company atwhich the Accountis kept, Seauritiesof like quantity, type and description.

10.5

Secuitiesheld by the Company for safekeepingoursuant to this Clause are held by the Company at the sole risk of the Customer and the Company shall not be
responsible for or liable in respectof any loss ordamage suffered by the Customer in connection hereof unless such loss ordamage has beerraused asadirectconseguence
of (and proven to beso) wilful default or fraud on the part of the Company.

11. Events of default
11.1
Any one of the following eventsshall constituteanevent of default (fiEvent of Defaulto):

the Customerés failure to payany depaits or anyother sums payable to the Company or its Associatesor submit to the Company anydocumentsor deliverany
Securitiesto the Company hereunde, when beingcalled upon to do so oron due date;

i. /
default by the Customer in the due performanceof any of the terms of this Agreement and the observanceof any by-laws, rulesand reguldions of the appropriate
Exchange and/or Clearing House;

thefiling of a peition in bankuptcy, winding up orthe commencement of other analogous procealings against the Customer; the deathof the Customer (being an
individual) or the Customer is judicially declaredinsane or incompetent or of unsound mind; the levy or enforcement of any attachment, execution or other
process ajainst the Customer; any representations or warranty made by the Customer tothe Company in this Agreement or in any document being orbemming
incorrect or nisleading;

iv.
anyconsent, authorization or boad resolution requiredby the Customer (being a caporation or a patnership) to enter into this Agreement being wholly or partly
revoked suspended,terminatedor ceaing to remain in full forceand effect;and
V.
the occurrenceof any other events which, in the sole opinion of the Company, might jeopadise anyof itsrights underthis Agreement.
11.2

If an Event of Default occurs, without prejudiceto any other rights or remediesthat the Company may have against the Customer and without further noticeto the
Customer, the Company shall be entitledto:

i
immediately close the Account;

terminateall or any part of this Agreement; terminateall or any part of this Agreement; cancel anyor all outstanding orders or any other commitments madeon
behalf of the Customer; close outanyor all contractsbetweerthe Company and the Customer, cover any short position of the Customer throughthe purchase of
Securitieson the relevant Exchange(s) or liquidateanylong pasitions of the Customerthroughthe sale of Securitieson the relevant Exchange(s);

iv.dispase of any or all Securitiesheld for or on behalf of the Customerand to apply the proceedshereof and any cash depait(s) to setle all outstanding balances
owing tothe Company or its Associatesincluding all costs, charges, legal feesand expensesincluding stamp duty, commission and brokerage properly incurredby
the Company intransferring or selling al or any of the Securitiesor propetiesin the Acoountor in perfeding title thereto; borrow or buy any Securitiesrequired for
delivery in respectof anysale effectedfor the Customer; and
(iv) 14
8|E
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combine, consolidateandset-off any or al accounts of the Customer in accadancewith Clause 14.

11.3
All amountsdue or owing by the Customer to the Company under this Agreement shall bemme immediately due and payable if an Event of Default occus. In the event
of any sale pursuant to this Clause:

the Company shall not beresponsible for any loss occaionedthereby howsoever arising if the Company hasusedreasonable enceavorsto sell or dispose of the
Secuitiesor any part thereof atthe then avaiable marketprice;

ii. (
/
the Company shall be entitled to keepfor itself or sell or dispose of the Securitiesor any part thereof atthe available marketpriceto anyperson at its sole
discretion without being in any way responsible for loss occaionedthereby howsoeverarising and without being acmuntable for any profit madeby the Company
and/or any of the Associates; and

ii.
the Customer agreesto payto the Company anydeficiency if the net proceedof sale shall beinsufficient to coverall the outstanding balancesowing by the
Customer to the Company.

12. Termination
12.1 3

Either party may terminatethis Agreement atanytime by giving the other party no less than 3 Business Daysdnoticein writing. The Company may also terminatethis
Agreement with immediate eff ectupon the occurrenceof anyone or more of the following events:

i. 10.6
the withdrawal or non-renewal upon expiry (or when called upon to doso) of the Customerés authorization to the Company ascontainedin Clause 10.6 of this
Cash Client Agreement; or

i. 101
the withdrawal of the Customerds appontment of the Company asthe Customerés custodian in Clause 10.1.

12.2

Upon termination of this Agreement under ths Clause, all amountsdue or owing by the Customerto the Company underthis Agreement and any Accounts
established pursuant hereto shall be@me immediately due and payable. The Company shall cease to have anyobligationsto purchase or sell Securitieson behalf of the
Customer in accadancewith the provisions of this Agreement, notwithstanding any Instructions from the Customer to the contrary.

12.3 113

Upon termination of this Agreement, the Company may sell, realize,redesm, liquidateor otherwise dispose of al or part of the Securitiesto satisfy all indebtelness of
the Customer to the Company, in which case, Clause 11.3 shall apply to any such sale.

12.4

Any netcash proceedseceied by the Company pursuant to a sale, realizaion, redemption, liquidation or other disposal under this Clause shall be aedited to the
Acoountand the net credit balanceon the Account (if any) shall be returnedto the Customer, after first deducting or providing for all moniesand sums due or owing and
other outstanding liabilities acauedor acaquingdue to the Company (whether actual or contingent, present or future or otherwise). All Securitiesnot realizedor disposedof
together with any relevant documentsof title in the Company's passesson shall be delvered to the Customer at the Customer's sole risk and expense.

12.5

If a debitbdanceon the Account exists after appication of the cash proceedsand deduction of any sums pursuant to this Clause, the Customer shall immediately pay to
the Company anamountequal to such debit balancetogetherwith the Company's cost of funding such amountasnotified to the Customer by the Company up tothe dateof
acual receipt of full payment by the Company (afteraswell asbefore any judgement).

12.6

The Company may effectsuch currency corversionsasare necessary for the purposesof this Clause ineachcase atthe spotrate of exchange (asdeteminedby the
Company in its atsolute discretion) prevailing in the relevant foreign exchange market (as deteminedby the Company in its absolute discretion) onthe relevant date.

13. Liability and I ndemnity
13.1

The Company will use all reasonable endeavorsto comply with and carry out Instructions given by the Customer and acceptedy the Company concerningthe Account
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or Transadions but neither the Company nor anyof its directas, officers, employeesor agents (save where it has beerestablishedthat they or anyof them have acted
fraudulently or in willful default) shall have anyliability whatsoever (whetherin contract,tort or otherwise) for any loss expensesor damagessufferedby the Customerasa
result of:

i
anyinability, failure or delay on the part of the Company to comply with or carry out any such Instruction or any ambiguity or defectin any such Instruction; or

the Company in goodfaith ading or relying on any Instruction given by the Customer, whether or not such Instruction was given following any incidental
recmmendation, adviceor opinion given by the Company or any Asociateor by any of its or their diredors, officers, employeesor agents; or

the Company failing to peform its doligations hereunderby reason of any cause beyond its control, including any governmental or regulatory restriction, closure
of or ruling by any Exchange(or any division thereof), suspension of trading, brealdown or failure of transmission or communication or computer facilities, postal
or other strikesor similarindustrial adion, or the failure of any Exchange, Cleaing House, Correspondent Agent or other person to perform its doligations; or

any Exchange, Cleaing House, Correspondent Agent or other person ceaing for any reasonto reagnizethe existenceor validity of Transadions enteredinto by
the Company on behalf of the Customer, or failingto peform or close out any such contractprovidedaways thatsuch cessation or failure shall notaffectthe
Customerés ddligations hereunderin respectof any such contractsor other obligations or liabilitiesof the Customer arising therefrom; or

the mis-understanding or mis-interpretaion of any Instruction given or placedverbally or electonically, or delays or errorsin transmission owing to d edronic
traffic corgestion or any other causes, or any mechanical failure, malfundion, suspension or termination of the continuedopeation or unavailability,
mechanical failure or inadequacy of the Companyds telephone or telecmmmunication system or installation in connedion with the receipt and processng of
Instructions transmitted by tdecmmunication devicesand all other relatedequpment, facilitiesand services.

13.2

/

The Customer agreesto fully indemnify and keepindemnified the Company and its Asscdiatesand its Correspondent Agents andtheir directars, officers, employeesand
agents (colledively, fil ndemnified Personsd) against any loss cost, claim, liability or expense,including legal fees, that may be suffered or incurredby any and/or al of the
Indemnified Persons, arising out of or in connedion with any Transadions, or otherwise arising out of any adion or omission by the Company in accadancewith the tems of
this Agreement, or arising out of any breachby the Customer of anyof its obligations underthis Agreement, including any caosts reasonably incurredby the Company in
colleding any debts due to the Company or any unpeid deficiency in the Account, in enforcing the rights of the Companyhereunderor in connedion with the closure of the
Account, and any penalty chargedasa result of any Transadion to the Company by any Exchangeand/or Cleaing House.

14. Set-Off, Lienand Combination of Accounts
14.1

In addition and without prejudiceto anygeneral liens, rights of set-off or other similar rights to which the Company may be entitled under law or this Agreement, all
Securities, receivables, moniesand other propety of the Customer (held by the Customer eitherindividually or jointly with others) held by or in the possesson of the
Company atanytime shall be subject to a general lien in favor of the Company as continuing security to off set and discharge al of the Customerés dbligations, arising from
Transadions or otherwise, to the Company and its Asodates.

14.2

In addition and without prejudiceto anygeneral liens or other similar rights which the Company may be aititledunderlaw or this Agreement, the Company for itself or
asagent for anyof its Asdatesis entitled, at any time and without noticeto the Customer, to combine or consolidateany baancesstandingto the aedit of any of the
Accountof the Customer, if any, whatsoever andwhether individually or jointly with others, establishedwith the Company or any of its Asciatesand set off, debit,
withhold and/or transfer any monies, Secuitiesor other propaty in any such Account inor towards satisfadion of anyof the obligations, indebtedness orliabilitiesof the
Customer owed to the Company or any of its Asciates, whethersuch dbligations, indebtedness and liabilities are adual or contingent, primary or collaterl, secuedor
unseaured, or joint or several, and whether or not such obligations and liabilitiesarise from the purchase and sale of Securitiesby the Customer on a cash-against-delivery
basis.

14.3

Without limiting or modifying the general provisions of this Agreement, the Company may, without notice, transfer any assetsbetweerany Accountsand any other
acounts of its Asdatesin accadancewith and pursuant to appliceble laws, rulesand regulations.

15. / Joint and Seve al Liability/Successors
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15.1
Where the Customer comprisestwo or more individuals:

eachsuch individual shall bejointly and severally liable for all obligations underthis Agreement and the Accoounts established pursuant hereto;

Unless otherwise directedin the Account Opening Information Form, the Company may accept nstructions from, give receiptsto and for all purpasesdealwith
anyone of such individuals without natice to the other individual and the Company is not responsible for determining the purposesor propriety or otherwise of
an Instruction the Company receivesfrom any such individual or for the disposition of payments or deliveriesof Securitiesamong such individud. The Company
reserves te right to require written Instructions from al such individuals asit deems fit to do so;

anypaymentsor delivery of Secuitiesto any one of such individuals shall be avalid and completedischarge of the Company&s obligaions to eachindividual
regardless of whether such payment or delivery are madebefore or afterthe dedh of any one of more of such individuals;

iv.
any noticesand communications sentto onesuch individua will be demed sufficient noticeto all individuals in whose namesthe Accounts were established;and
V.
without prejudiceto the generality of theforegoing, on the deathof any of such individuals (being survived by any other such individual), this Agreement shall not
be teminated and the interest in the Acoount of the decesedwill thereupon vest in and ersure for the benefit of the survivor(s) providedalways that anyliabilities
incurred bythe deceaed Customer shall aso beenforcealbe by the Company against such deceaed Customerds estate.The surviving Customer(s) shall givethe
Company written noticeimmediately upon any of them bemming aware of any suchdeah.
15.2
This Agresment shall be binding on the Customerds heirs, executors, administrators, personal representatives, successors and permittedassgns, asthe case may be.
16. Transaction Notices and Reports
16.1 @) /(i)

The Company will report to the Customer executions of Transadions (i) promptly by telephone calls or facsimile or other means asagreedand/or (ii) by sending to the
Customer a copyof thetransadion confirmation and accounstatement within two Business Days of the execution of the Transadion. Unless there have been no Transadions
or any reverue or expense item in the Accountduring any particular month and the Acocountdoesnot have any outstanding balance orholding of position or Securities, the
Company will send tothe Customer a monthly statement showing a transadion summary for the month in accadancewith relevant laws, regulations and rules.

16.2 7

The Customeris under apositive duty to examinethe transadion confirmation, acmunt statement and the monthly statement carefully and to notify the Company in
writing of any allegederror or irregularity therein within 7 Business Days (or such other period of time asmay be specified by the Company generally or in any paticular
case) after the dateof despatchof such confirmation or statement, otherwiseand in the absenceof manifest errors, the transadion confirmation, accountstatement and monthly
statement shall be conclusive and binding and the Customer shall be deenedto have waivedanysuch errorsto the eff ectthat the Company will thereafter bereleased,once
and for all, fromall claims (contingent or otherwise) by the Customerin connedion with the statement or any adion taken or not taken by the Company regarding the
Account.Providedawaysthatin the event there isan oserpayment of money or over credit of Securitiesby the Company into the Accountof the Customerby mistake,the
Customer agreesto notify the Company assoonasit beammes avare of the overpayment/over credit of money/Securitiesand further agreesnot to withdraw the money or
Secuitiesfrom the Account orif it hasalready withdrawn the same, to forthwith return the money or Securitiesto the Company. For the avoidance of doubt, the Customer
agreesthat the Company is not liable for anydamagesarising or resulting from anydelay on the part of the Customer in reporting an error, within the period prescribed, to
the Company.

17. New Listing of Securities
17.1 /

In the event that the Customer requests and authorizesthe Company to apply for Securitiesin respectof a new listing and/orissue of Securitiesonthe Exchangeasits
agent and for its kenefit or for the benefit of any other person, the Customer hereby warrantsto and for the Companyés benefit that the Company shall have authority to make
such application on the Customerds behalf.

17.2 / /

The Customer undertakes to familiarise itself and comply with all the terms and conditions governing the new listing and/or i saue of Securitiesand the application for
such new Securitiessetoutin any prospedus and/or offer document and the application form or anyother relevant document in respectof such new listing and/or issue and
the Customer agreesto be ound by such terms and conditionsin any such transadion the Customer may have with the Company.

1|8
OT-012


mailto:cs@cricsec.com

CRIC_..

Tel E:E : (852) 2510 5555

Seilifuag 3 B AW TP AR 30 R AL A AT 8 4L Fax {4 : (852) 2510 5500
8/F, Prosperity Tower, 39 Queen's Road Central, Central, Hong Kong Email ZE %] : cs@cricsec.com
17.3 /

The Customer hereby givesthe Company all the usual representations, warrantiesandundetakings which an applicant for Securitiesin anew listing and/orissueis
requiredto give (whetherto the isauer, sponsors, underwriters or placing agentsof the relevant Securities, the Exchangeor any other relevant regulator or person).

17.4

The Customer hereby further dedaresand warrants, and authorizesthe Company to disclose and warrant to the Exchangeon any appication form (or otherwise) and to
any other pason as appopriate,that any such application madeby the Company asits agentis the only applicaion made,and the onlyapplicaion intendedto bemade by the
Customer or on the Customerés behalf, to benefit the Customer or the peson for whose benefit the Customeris applying. The Customeradknowledgesand acceptghatthe
aforesaid dedaration and warranty will be relied upon by the Company and by the issuer, sponsors, underwriters orplacingagents of the relevant Securities, the Exchange or
any other relevant regulator or peson in respectof any application madeby the Company asthe Customerds agent.

175

The Customer adknowledgesthat any applicaion madeby an unlisted company which doesnot carry on any business other than dealings in Securitiesandin respectof
which the Customer exercisescontrol shall be demed to be anappicaion madefor the benefit of the Customer.

17.6

The Customer reagnizes and understandsthatthe legal, regulatory requirements and market pradice inrespectof applicaions for Securitiesmay vary fromtime to
time asmay the requirementsof anyparticularnew listing or isaue of Secrities. The Customerundertakesto provideto the Company such informaton and takesuch
additional stepsand makessuch addiional representations, warrantiesand undertakings asmay be requiredin accadance with such legal, regulatay requirements and
market pradice asthe Company may, in the Company&s absolute discretion, detemine from time to time.

17.7 / /
In relation to bulk application to be madeby the Company or the Companyés agent on the Company own accouniand/or on behalf of the Customerand/or the
Companyés other clients, the Customer adknowledgesand agrees:

i.
that such bulk application may berejected for reasons which are unrelatedto the Customer andthe Customerés applcation andneither the Company nor the
Companyés agent shall, in the absence of fraud or willful default, be iable to the Customer or anyother person in consequenceof such rejection; and

i. 13
to indemnify the Company in accadancewith Clause 13if such bulk application is rejectedeither incircumstanceswhere the representations and warrantieshave
beenbreachedor otherwise because of fadors relating to the Customer. The Customer acknowledgesthatthe Customer may also be Iable in damagesto other
persons aff ectedby such breach or other faciors; and

ii.

in the event that the bulk application is only partially filled, the Customer agreesthat the Company is entitled to distributethe Securitiesallottedin its atsolute
discretion, including distributing the Securitiesequally between all customers under thebulk application and the Customers hall not have any claim to the

Securities orclaim of priority to another Customerin relation to the application.

18. Representationsand Warr anties

The Customer represents, warrantsand undertakes that:

18.1

The information relating to the Customer provided pursuant to this Agreement istrue,accurateand completeand the Company is entitledto rely on such information
until the Company hasreceivednoticein writing from the Customer of any changestherein. The Company will benotifiedimmediately in writing of any material changesin
suchinformation;

18.2

The Customer has e authority and legal capadty to enter into and performits doligations under this Agreement and this Agreement constitutesthe valid and legally
binding obligations of the Customer; and

19. FATCA FATCA Compliance
19.1 FATCA /

FATCA /

Disclosure, Consentand Waiver: The Customer hereby agreesand consents that the Company and their agents and service providers may collect, store and process
information obtained from the Customer or otherwise in connedion with this Agreement and/or the Customerés transadions for the purposesof complying with FATCA
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and/or other gplicable law, including disclosuresbetweerthe Company and any of them and to the governmental authoritiesof the United Statesof America, Hong Kong
and/or other jurisdictions. Tothe extent permittedby law, the Customer hereby waivesany provision of any data potection, privacy, banking seaecyor other law or
regulation of any jurisdiction and/or the terms of any confidentiality agreement, arrangement or understanding that would otherwise prevent compliance by the Company and
their agents and service providerswith FATCA and/or atherapplicable law. The Customeradknowledgesthatthis may includetransfers of information to jurisdictionswhich
donot have strict dataprotection, data privacy lawsor banking seaecylaws. The Customer shall ensurethat, béore the Customeror anyone on its behalf discloses
information relating to any third party to the Company or their agents or service povidersin connedion with this Agreement or the Customerés transadions that third party
hasbeen providedwith such informationand hasgiven such consents or waivers asare necessry to allow the Company and their agents and serviceprovidersto collect,
store, process and disclose his, her or its information asdescribedin thisClause.

19.2 Provision of Information:
i @) FATCA (AFATCA 0) (ii)
FATCA FATCA (
)
The Customer shall upon request by the Company confirm to the Company (i) whetherthe Customerisa pesonwho is entitledto receive payments freefrom any
deduction orwithholding asrequiredby FATCA (the iFATCA Exempt Persono); and (ii) supply to the Company such forms, documentation and other
information relating to the Customerés status underFATCA (includingits appliceble pasghru rateor other information requiredunder the US Treasury Regulations
or other official guidanceincluding intergovernmental agreements) asthe Companyreasonably requests for the purposesof thatthe Company& compliancewith
the Company.

ii. FATCA FATCA
If the Customer confirm to the Company pursuant to the above that the Customer isa FATCA Exempt Party and the Customer subsequently bemmesaware that
the Client isnot, orhas ceaedto bea FATCA Exempt Party, the Customershall natify the Companyassoonasreasonably pradicable.

ii. @ ( (b) (b) )
If the Customer fails toconfirmiits status or to supply forms, documentation or other information requestedin accadancewith paragraph (a) above (including, for
avoidance of doubt, where paragraph (b) above applies), then:

iv. (17 JFATCA FATCA
If the Customer failed to corfirm whether the Customer is (and/or remains) a FATCA Exempt Party then the Customerwill be teatedasif the Customer is nota
FATCA Exempt Party; and

V. 100%
If the Customerfailed to corfirm its appicable pasghru ratethen the Customer will be treatedasif its appicable pasghru rateis 100%, until such time asthe
Customer provide the Company the requested confirmation, forms, documentation or other information.

19.3 FATCA FATCA (
)

Withholding or Deduction: If the Company is required pursuant to FATCA or otherwise by lawto withhold or deduct any FATCA withholding taxes(including any
penaltiesor interest payable inconnedion with any failureto payor any delay in paying any such taxes) on any paymentsto the Customer, the Company may deduct such
taxesand the Company will not be requiredto increase any payment in respectof which the Company makessuch withholding. The Customer shall be treatedfor all
purposesof this Agreement asif the Customer hadreceivedthe full amount of the payment, without any deduction or withholding. The Customer shall providethe Company
such additional documentation reasonably requestedby the Company to deteminethe amountto deduct and withhold from such payment.

20. Risk Disclosure
The Customer shall sign and datean a&nowledgement confirmingthat:

i ( ) 4
the Risk Disclosure Statement at Schedule 4 was providedin a language of the Customerés choice (English or Chinese); and
i ( )
the Customer was invitedto readthe Risk Disclosure Statement, to ask questions and take ndependent adviceif the Customerwishes.

21. Noticesand Communications
21.1

All notices, repats, statements, corfirmations and other communications shall bein written or electonic form (if applicabl €) which may be pesonally deliveredor
transmitted by paost, facsimile or electronic mail, if to the Customer, at the address facsimile number or electonic mail addess given in the AccountOpening Information
Form or at such other addess facsimile number or eledronic mail address asshall be designatedby the Customer in awritten notice to the Company; and if to the
Company, atits addess atsuch office of the Company asthe Company may from time to time notify to the Customer.

21.2
All such notices, repats, statements, corfirmations andother communications shall be deemedto have beenduly served:

atthe time of delivery or transmisgon, if deliveredpersonally, by facsimile or by eledronic mail; or
2 Business Days after the dateof posting, if sent by local mail; or 5 Business Days after the dateof posting, if sent by overseasmail.
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iii.
The Customer agreesthat the Company may amend the terms of this Agreement by giving the Customer reasonable notice of the changesin writing atanytime.

22. Amendment

Any amendment to this Agreement shall take effecton expiry of such natice period and the Customerwill be demedto have acceptedhe amendment if it doesnot
terminae the Acoount.

23. ExchangeRate Policy
231

( )

All information of currency exchange rateprovidedby the Company is preliminary andindicative, it is only for the purpose of reference. The Customer agreesthatthe
adual exchangerateshall be detemined by the counterpaty the time when such currency transitionsis being executed. The Exchange rate may fluctuatefromtimeto time, it
can adversely dfect, ncluding but not limitedto, the value of asset, prices, returns, profits and losses. The Customer understandsand acknowledgesthe risk of currency
exchange and shall bear anyisksor losseson hs/her ovn.

232

Hong Kong Dollars (HKD) is regardedasthe standard and acceptedrading and settlement currency by the Company. In any event thatthe Customer instruct the
Company to trade he securitiesor asetsby means of foreign currency, ratherthan HKD. The Customershallbeliable for all expense,costsand freespayablein relationto the
transadion of currency. The Company reservesthe right to review, amend or change such policy of acceptedradingand settlement currency from time totime

233
Any forms and amountof paymentswhich is madepayable to the Company, the Customer shall confirm such paymentsare all freefrom any burdens of taxes, duties,
bank fees, administrative fees ormnyother similar forms of charges.

24. Assgnment

The Customer agreesthatthe Company may transfer its rights and obligations underthis Agreement to an Associatewithout prior cansent from the Customer. The
rights andaobligations of the Customer underthis Agreement may not be asgnedor novated(as he case may be)without the Companydés prior written consent.

25. Governing Law & Juri sdiction

This Agresment and all rights, obligations and liabilitieshereunder shall be governedby and construed and enforcedin accadancewith the lawsof Hong Kong. The
patiesheretoagree rrevocably that the Courts of Hong Kong shall have exclusivejurisdiction over the subject mattersof this Agreement aswell asdisputesarising
therefrom.

26. Other Important Matters

26.1

All Transadionsshall be affectedin accadance with all laws, rulesand regulatory directions, by-laws, customs and usage asamendedfrom time to time of the
Exchange and the Cleaing House to the extent applicable to the Company and shall bebinding on the Customer.

26.2

If the Company solicits the sale of or recommendsany Financial Product to the Customer, the Financial Product must be reasonably suitable for the Customer having
regard to the Customerdsfinancial situation, investment experienceand investment objectives. No other provision of this Agreement or any other doaument the Company may
ask the Customer to sign and no statement the Company may ask the Customer to make derogatesfromthis Clause.

26.3

Each of the term of this Agreement is severalle and distinct from the others. If any term in this Agreement is inconsistent with any law, rule or regulation of the
Exchange, the Clearing House or anyauthority having jurisdiction over the subject matter of this Agreement, such provision shall be demed to have been deletedor modified
in accadance with anysuch law, rule or regulation. In all other respecs, this Agreement shall continue and remain in full forceand effect.

26.4
Time shall in all respectsbe ofessencein the peformanceof al of the Customerés obligations underthis Agreement.

26.5

A failure or delay in exercising any right, power or privilege in respectof this Agreement by the Company shall not operateasawaiver, and a single or patial exercise
of any right, power or privilege will not be presumedto preclude any subsequent or future exercise of thatright, power or privilege.

26.6

The Customer agreesto natify the Company in writing of any material change in theinformation suppliedin the Account Opening Information Form. The Company
shall notify the Customer in writing of any mateial change inthe information containedin this Agreement.

26.7
In the event of any diff erencein the interpretaton or meaning between the Chinese andEnglish version of this Agreement, the Customerand the Company agreethat
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the English version shall prevail.

Personal I nfor mation Collection Statement
486

This Statement is providedto the Customerasanindividual Customer of the Company in accadancewith the requirements of the Hong Kong Personal Data (Privacy)
Ordinance, Chapter 486 of The Lawsof Hong Kong (the fiOrdinanc €.derms definedin this statement have the same meaning asin the Cash Client Agreement.

1. Disclosure Obligation

Unless otherwise statedthe Customer must supply the personal datarequestedon the AccountOpening Information Form to the Company. If the Customer doesnot
supply this data,it will notbe pesshble for the Customerto openan Accountwith the Company asthe Company will not have sufficient information to openand administer
the Account.

2. Use ofPersonal Data
2.1 Users

All personal dataconcerningthe Customer (whether providedby the Customeror anyother person, and whether providedbefore or after the datethe Customerreceives
the Cash Client Agreement containing this information) may be usedby any of the following companiesor persons (ead, a fiusero):

i /
The Company and/or anyof its Associates(the fiGroupd);
anydirecta, officer or employeeor agent of the Group;

iii. /
anyperson (such aslawyers, advisers, nominee,custodian etc) authorizedby the Group when carrying out the Customerds Instructions and/or the business of the

Group;
iv.
anyadual or proposedassgneeof any rights and obligations of the Group in relation to the Customer; and
V.
anygovernmental, regulatory or otherbodiesor ingtitutions, whether asrequiredby law or reguldions applicable to any member of the Group.
2.2 Purposes

All personal dataconcerningthe Customer may be usedby anyUser for the following purposes:

carrying out new or existing client verification and credit cheding proceduresand asgsting other financial ingtitutionsto do so;

ongping Account administration, including the colledion of amountsdue, erforcement of security, charge or other rights and interests;

iii.
designing further productsand servicesor marketing a Gioup product to the Customer;

iv.
transfer of such datato anyplaceoutside HongKong;
v. (A) (B)
I (©Q
comparison with the Customerés personal data(irrespedive of the purposesand sources for which such datawere collected and whether collectedby a Useror
anyother person) for the purpase of: (A) credit cheding; (B) dataverification; and/or (C) otherwise producing or verifying data which may be usedfor the purpos
e of taking such adion thata User or any other person may considerappopriate (including adion that may relateto the rights, obligations or interest of the
Customer or anyotherperson);
Vi.
providing on the terms of any other agreements and servicesrelating to the Customer;
Vii.

anypurpose relating to or in connedion with compliancewith any law, reguation, court orderor orderof any regulatory body; and
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viii.
anyother purpose relating to the execution of the Customerds Instructions or in connection with the business or dealngs of the Group.

3. Rights of Access and Corredion

The Customer has he right to have access to and corredion of the Customerds personal dataasset out in the Ordinance.In general, andsubject to certain exemptions,
the Customer is entitledto:

i.
enquire whetherthe Company holds personal datain relation to the Customer;

request access to the Customerds personal datawithin a reasonable time, ata feewhich is not excessive,in areasonable man nerand in a form that
isintelligible;

iii.
requestthe or recti on of the Customerds personal data; and

iv. (
be given reasons if arequest for access or corredionis refused, and object to anysuch refusal.

4. Use ofDatain DirectMarketing
( )

The Company intendsto use Data Subjectsddatain directmarketing and the Company requiresthe Data Subjectsdconsent(which includesan indication of no
objection) for that purpose. In this comedion, please notethat:

i
the name, contact details, products, transacion patern and behaviour, financial badkgroundand demographic dataof Data Sub jects held by the Company from
time to time may beusedby the Company in direct marketing;

the following classesof services, productsand subjects may be marketed:

a. ( );
servicesand productsoffered by the ComparyGs or the Group Companyés co-branding patners (the namesof such co-branding partners canbe foundin the
application form(s) for the relevant servicesand products, asthe case may be); and

b. /
donations and contibutions for charitable and/or non-profit making purposes.

iii.
If any individual does not wish the Company to use or provide to other persons his/her data for use in direct markstiigedsatb®ve, he/she may exercise
his/her optoutright by notifying the Company

5. Contact Person
/

If the Customer wishesto request access to and/or corredion of personal dataconcerningthe Customer, the Customer should add-ess the Customerdés request to the Data
Protecion Officer atthe Company.

.
Online Trading Agreement

This Online Trading Agreement is supplemental to the Cash Client Agreement enteredinto between the Company and the Customer to which this Online Trading Agreement
is annexedwhereby the Company agreesto provide to the Customer Online Trading Serviceswhich enable the Customer to give Online Trading Instructions and to
obtain quotations and other information via internet that can connectto a tdecommunication network (fiOnline Trading Service). Where any conflict arises betweerthe
Cash Client Agreement and the provisions of this OnlineTrading Agreement, the provisions of the latter shall prevail.

1. Interpretation

11 :

Terms defined in this Online Trading Agreement have the same meaningsasin the Cash Client Agreement unless statedotherwise. In this Agreement the following
expressons shall have the following meanings:

fiLogin ID omeans the Customerésidentification, used inconjunction with the Passvord, to gain accesto the Online Trading Services;

fil nformationo means any transadion or marketdata,bid and ask quotations, newsreports, third party analystsdrepats, reseach and other information relating to seaurities
and the seauritiesmarkets;

fiPassv o r rdedns the Customerds password, usedin conjunction with the Login ID, to gain access to the Online Trading Services.
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1.2
Referencesto filnstructionsd in the Cash Client Agreement are deemedto include Online Trading instructions given by means of the Online Trading Services.
2. Online Trading
21

When using the Online Trading Services, the Customer warrants thatthe Customeris the only authorizeduser and will be solely responsiblefor all instructions placed
andall transadions corductedwith the use of Login ID and Password. Any Instructions so recevedby the Company shall be demedto be madeby me/us atthetime
received by the Company and in the form received.

2.2
The Customerwill be responsible for the corfidentiality, secuity and use of my/ our Login ID and Passvord. The Customer also undertakesto use Login ID and
passwvord with caution.

2.3

The Customerwill immediately inform the Company if the Customer has acknwledgmentof an nstruction or execution of it, which hasnot been given by me/us. The
Customer will immediately inform the Company if it be@mesaware of any loss theft or unauthorizeduse of its Login ID or Passwvord.

24
The Customer agreesto review every order before placing it asit may not be pssbleto cancel orders oncegiven.

25
The Company is not obligedto execute my/our instructions urtil there are sufficient clearedfundsor seauritiesin acountto settle my/our transadions.

2.6

After the giving of an Instruction viathe Online Trading Services the Customer shall check viathe Online Trading Servicesthatthe Company has caredly
adknowledgedits Instruction. The Customer consentsthat instructions placedviathe Online Trading Servicewill not bevalid urtil corresponding confirmation is received
from the Company.

2.7
The Customerwill log off the Online Trading Servicesimmediately following the completion of each Online Trading Servicessession.

2.8
In the case the Online Trading Servicesis notavailable or if the Customer experiencesanyproblemsin giving Instructionsthrough it, the Customershall place
Instructions throughtelephone.

29
The Company may in its alsolute discretion impose restrictions on the typesof orders, and the range of pricesfor orders, which canbe placedthroughthe Online
Trading Services.

2.10

Without limiting the generality of the foregoing, the Customer acknowledgesand agreesthatit may notbe pasble to amend or cancel an instruction afterit has been
given through he Online Trading Servicesandthatan Instruction may only beamendedor cancelledif it hasnot beenexecutedby the Company. In such circumstancesthe
Company will useits best eff orts toamend or cancel the Instruction but, notwithstanding an adcknowledgement by the Company in relation to the ame ndment or
cancellation, there is no guarantee that the amendment or cancellation will occur. If the amendment or cancellation doesnot occur, the Customer shall remain liable for the
original Instruction.

3. Provision of Information
31

The Company may convey Information to me/fus by OnlineTrading Services The Customermay be dargedafeefor Information the Company providesthat has been
obtainedfrom Exchanges, marketsand from other third partiesthattransmit Information (collectively referredto asthe fil nfor mation Providers ) The Customeragreesto
authorizethe Company to debit its Accountwith the same.

32

The Information is the sole property of the Company, the Information Providersor others and is protectedby copyright. The Customer shall use the Information for
my/our personal use andreferenceonly, the Customer shall not use the Information for any unlawful purpase. The information must not be reproduced,duplicated sub-listed,
or transmittedor usedfor commercial purpose; the Customer shall not furnish it to any other person or ertity for any reason.

4. Intellecual Property Rights /

/
The Customer agreesthat the Online Trading Services, and any software comprisedin it, is proprietary to the Company and/or t hird party serviceproviders. The
Customer agreesnot to tamperwith, modfy, de@mpile, reverse engineer or otherwise alter inany way or gain unauthorizedaccess to, any part of the Online
Trading Servicesor any of the software comprised init, andwill not atempt to do any of the above. The Company may suspend or terminatethe Customerés
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Login ID and Password and/or close any of my/our Acocounts immedately with giving me/us prior noticeif the Customer breachthis provision or if the
Company reasonably suspectsthat the Customer have breachedthis provision. The Customer undertakesto notify the Company immediately if the Customer
bemmesaware that any other person is doing any of the @ove.

5. Limitation of Liability and Indemnification
5.1

The Company, its Correspondent Agents and the Information Providers shall not beresponsible for anylosses, costs, expensesor liabiitiessuff eredby the Customer
resulting from circumstancesbeyond their reasonable control including, without limitation:

i
ddays inthe transmission, receipt or execution of Instructions due to either a lreakdavn or failure of transmission of communication facilitiesor unreliable
medium of communication or due to anyother cause or causesbeyond the Companyés reasonable control; and

ddays, inaccuraciesor omissionsin or unavailability of research, analysis, marketdaa and other Information prepaedby Informaiton Providers; and

iii.
reakttime quoteof stock pricesis providedby the Information Providers, anylosses, costs, expenses, damages, or claims which may sufferasaresult of in
comedion with or arising out of any aspectof such real-time quoteincluding reliance onsuch quote;and

iv. /
unauthorized access to commurnications systems, including unauthorizeduse of the Customerds Login 1D, passwvord(s) and/or accaint numbers; and

war or military adion, government restrictions, labor disputesor closure of or disruption to orderly trading on any marketor exchange, severe weather conditions
and actsof god.

5.2 (

The Customer agreesto defend, indemnify and hold the Company, its Corresponding Agentsand the Information Providers harmless from and against any and all
claims, losses, liahility, costs and expenses(including but not limitedto attorneysdfees) arising from my/our violation of the Cash Client Agreement (including this Online
Trading Agreement), applcable seauritieslawsor reguations, or anythird partyés rights, including but not limitedto infringement of any copyright, violation of any
proprietary right and invasion of any givacy rights. This doligaion will survive the termination of this Online Trading Agreement.

53

The Customeracceptghat while the Companyendeavorsto ensure the accuracy andreliability of the Information provided,the Company doesnot guaranteeits
acarracy or reliability andacceptsho liability (whether in tort, contactor otherwise) for anyloss or damage from any inaccuraciesor omission.

6. Termination of Electronic Services
/

The Company reservesthe right to terminate my/our access to Online Trading Services or anyportion of themin its sole discretion, without notice and without
limitation, for anyreason whatsoever, including but not limitedto the unauthorized use of the my/our Login ID(s), passvord(s) and/orac@unt number(s), breachof
this Online Trading Agreement or the Cash Client Agreement, discontinuance of the Company& access toany Information from any Information Provider or
termination of one or more agreements between the Company and Information Providers.

7. Risk Disclosure

The Customer shall sign and datean adknowledgement confirming that:

i ( ) 4
the Risk Disclosure Statement at Schedule 4 was providedin alanguage of the Customerés choice (English or Chinese); and

i. ( )
the Customer was invitedto readthe Risk Disclosure Statement, to ask questions and take ndependent adviceif the Customerwishes.
8. General
8.1
In the event of any disputebetweerthe parties, the Customer ageesthat the recordsof the Company (including Online Trading records) provided by the Customeinall
prevail.

8.2
The Company may change the termsin this Online Trading Agreement from time to time by giving me/us reasonable noticein writing or via Online Trading Services
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V. RISK DISCLOSURE STATEMENT

1. RISK OF SECURITIE STRADING
The pricesof seauritiesfluctuate,sometimes dramatically. The price of a seaurity may move up ordown, and may bemme valueless It isaslikely thatlosseswill beincurred
rather than profit madeasaresult of buyingand selling securities.

2. RISK OF TRADING GROWTH ENTERPRISE MARKET STOCKS
Growth Enteprise Market (GEM) stocksinvolve a high investment risk. In particular, companiesmay list on GEM with neither a trackrecad of profitability nor any
obligationto forecast future profitability. GEM stocksmay be very volatile and illiquid. Y ou should makethe decision to invest only after due and careful consideration.
The greaterrisk profile andother dharaceristicsof GEM mean thatit is amarket more suitedto professional and other sophisticatedinvestors. Current information on GEM
stocksmay only befoundon the internet website opeatedby The Stock Exchange of Hong Kong Limited. GEM Companiesare usually not requiredto issue pad
announcementsin gazeted newspapes.

You should seekindependent professional advice if you are uncertain of or have not understoodany aspectof thisrisk disclosure statement or the nature and risks involvedin
trading of GEM stocks.

3. RISK OF TRADING SECURITIE SDENOMINATED IN RENMI NBI (RMB)
RMB securitiesare subject to exchange rate fluctuations that may provide oth opportunitiesandrisks. The fluctuation in the exchange rate of RM B may result in lossesin
the event that you convert RMB into Hong Kong dbllars (fiHKDO) or other foreign currencies. RMB is not fully and freely convertible and conversion of RMB through
banks is subject to adaily limit and other limitations asappicable fromtimeto time. Y ou should takenote of the limitaions and changesthereof asapplicable from time to
time and allow sufficient time for exchange of RMB from/to another currency if the RMB amountexceedshe daily limit. Any RMB corversion in relation to an RMB
seauritiestransadion will be baedon an exchangerate detemined bythe Company asa principal accading to the prevailing exchange rate.

4. RISK OF TRADING OVERSEASISSUER S 8ECURITIE S
Overseasisaler is subject to a different set of governinglaws. The tax consequencesderived from trading in overseasissuersdseauritieswhich are listedin Hong Kong
might vary from that of Hong Kongissuersdseaurities owingto the differencesin the tax regime (e.g. transadionstax, dividendstax, captal gainstax, etc). You should
consult your owntax advisors as to the applicable tax consequencesof purchasing, holding, disposing of or dealng in overseasisauersd securities based on your particular
circumstancesin orderto comply with applicable lawsand regulaions.

5. RISK OF EXERCISING AND TRADING RIGHTSISSUE
For exercising and trading of the rights issue, investors have to pay attention to the deadine and other timelines. Rights issuesthat are not exercisedwill have no value
upon expiry. If investors decide not to exercise the rights and sell the rights in the market, the rights must be sold during the specified trading period within the subscription
period, after which they will become worthless If investors pass up the rights, the shareholding in the expandedcagtal of the company will bediluted.

6. RISK OF TRADING EXCHANGE TRADED FUNDS (ETFs)

(1) Marketrisk
ETFsaretypically designedto trackthe performanceof certain indices, marketsectas, or groupsof asstssuchasstocks, bonds, or commoditi es. ETF managers
may use different strategies toachievethisgoal, but in general they do nothave the discretion to takedefensive positionsin declining markets. Investors must be
prepaedto beartherisk of loss and volatility associated wth the undelyingindex/assts.

(2) Tradingerrors
Tradking erors refer to the disparity in performance between an ETF and its undelying index/assets. Tracking erors can arise due to facirs such asthe impact
of transacton feesand expenses incurred to the ETF, changesin composition of the undelying index/assets, and the ETF managerds replicaion strategy.
(The common replicaion strategies include full replication/representative sampling and synthetic replication which are discussedin more detailbelow.)

(3) Trading atdiscountor premium
An ETF may betradedat a discount or premium to its Net Aset Vaue (NAV). This pricediscrepancy is caused by supply and demand facbors, and may be
paticularly likely to emerge duing periodsof highmarketvolatility anduncertainty. This phenomenon may also beobservedfor ETFstracing specific marketsor
sectasthatare subject to directinvestment restrictions.

(4) Foreign exchangerisk
Investorstrading ETFs with underlying assetsnot denominatedin Hong Kong dollars are also expasedto exchange raterisk. Currency ratefluctuations can
adversely affectthe underlying assetvalue, also aff ecting the ETF price.

(5) Liquidity risk
SecuitiesMarket Makes (SMMs) are Exchange Participantsthat provide Iquidity to facilitate trading in ETFs.  Althoughmost ETFs are supportedby one or
more SMMs, there is no assurancethat adive trading will be maintained. In the event thatthe SMM s default or cease to fulfill their role, investors may not be albe
to buy or sell the product.

(6) Counterpaty risk involved in ETFswith different replicaion strategies

a. Full replication and representative sampling strategies
An ETF using a full replication strategy generally aimsto invest in all congtituent stocks/assetsin the same weightingsasits kenchmark. ETFs
adoging arepresentative sampling strategy will invest in some, but not all of the relevant constituent stocks/assets. For ETFsthat invest diredly in the
underlying assetsrather than throughsynthetic instrumentsissued by third parties, counterpety risk tendsto beless of concern.

b.  Synthetic replication strategies
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ETFs utilising a synthetic replicaion strategy use swapsor other derivative instruments to gain expasure to a benchmark. Currently, synthetic
replicaion ETFs can befurther categorized irto two forms:

i Swap-basedETFs.
Total return swapsallow ETF managers to replicatethe benchmark performanceof ETFs without purchasing the underlying assets. Swap-based
ETFs are exposedto counteparty risk of the swap deders and may sufferlossesif suchdealers default or fail to honor their contractual
commitments.

ii. Derivativeembeddd ETFs
ETF managers may also use other derivative instruments to synthetically replicatethe ecanomic benefit of the relevant benchmark.The
derivative instruments may beissied by one or mutiple issuers. Derivative embedded ETFs are subject to counterrty risk of the derivative
instrumentsdisauers and may suffer lossesif such issuers default or fail to honor their contracdual commitments.

Even where collated is obtained by an ETF, it is subject to the collateral provider fulfillingits dligations. There is a further risk that when the right against the
collateral is exercised, tie marketvalue of the collaterl could be substantially less than the amount seauredresulting in significantloss tothe ETF.

7.

RISK OF TRADING STRUCTURED PRODUCTS

Compliance with the RulesGoverning the Listing of Securitieson The Stock Exchange of Hong Kong Limited (the listing rules) and the propose of giving information
with regard to us and derivative warrants(warrants), callable contracs(contract) and other structuredproducts(the warrants, conractsandsuch otherstructuredproducts are
colledively structuredproducts) to be listed on the stock exchange. The isauer of the structured products may sometimesbethe only person quoting priceson the relevant
exchange. The pricesof the structured productsmay fall in value asrapidly asthey may rise and investors may sustain a tdal loss of your investment.

Structured productsare subject to a rumberof risks which may include but not limited to the following:

@)

@)

®)

4)

©)

(6)

™)

Issuer default risk

In the event thata structuredproduct issuer bemmesinsolvent and defaultsontheir listed seaurities, investorswill beconsideredas unsecuredcreditors and will
have no preferential claims toanyassetsheld by the issuer. Investors should therefore pay close atention to the financial strength and creditworthiness of
structured productissuers.

Uncollaterlizedproduct risk
Uncollaterlizedstructuredproductsare not assetbackel. In the event of issuer bankruptcy, investors canlose their ertire investment. Investors should readthe
listing documentsto detemineif a productis uncollaterlized.

Gearing risk

Structuredproductssuch asderivative warrantsand cal able bull/bear contracts(CBBCs) are leveragedand can changein valuerapidly accadingto the geaing
ratirelativeto theunderlying assets. Investors should be avare thatthe value of a structuredproduct may fall to zero resulting in a btal loss oftheinitial
investment.

Expiry considerations
Structuredproductshave an expiry dateafter which theissie may bemme worthless Investors should beaware of the expiry time horizon and choose a product with
anappopriate Ifespan for their trading strategy. At expiry, if the cash settlement amountis zero or negative, investors will lose the value of your investment.

Extraordinary price movements
The priceof astructuredproduct may not mafch its theoretical pricedue to outside irfluencessuch asmarket supply and demand facors. As aresult, acual traded
pricescanbe higheor lower than the thearetical price.

Foreign exchange risk
Investors trading structured productswith underlying assetsnot denominatedin Hong Kongdollars are also exposedto exchangeraterisk. Currency rate
fluctuations canadversely aff ectthe underlying assetvalue, also affeding the structuredproduct price.

Liquidity risk

The Exchangerequiresall structuredproductisauersto appointaliquidity providerfor ead individual issue. The role of liquidity providersisto provide two way
quotesto facilitatetrading of their products. Inthe eventthataliquidity providerdefaults or ceasesto fulfill its role, investors may notbeable to buy or sell the
product until anew liquidity provider hasbeerassgned.

Investors should therefore ensure that they understand the nature of the structured products and carefully study the risk fadors set out in this base listing document
and the relevant supplemental listing document in respectof anyissue of structuredproductsbeforethey invest in any structuredproductsand, where necessary, seek
professional advice,before they invest in the structuredproducts.

Investors needto understand beter how products will operatein extreme market conditions or in the faceof bankruptcy, structured products constitutesgeneral
unsecued contracual obligations.

8.
(€
@)

1)

OT-012

ADDITI ONAL RISKS OF TRADING CALL ABLE BULL /BEAR CONTRACTS (CBBCs)

Mandabry call risk

Investors trading CBBCs should be aware of their intraday fiknockout or mandaory call feature. A CBBC will ceae trading when the undelying st value
equals the mandatay call pricelevel asstatedin the listing documents. Investors will only be entitledto the residual value of the terminated CBBC ascdculated
by the product issuer inaccadancewith the listing doaiments. Investors should also note that the residual value can be zeo.

Funding costs

The issue priceof a CBBC includesfunding costs. Funding costs are gradually reduced overtime as the CBBC movestowardsexpiry. The longerthe duration of
the CBBC, the higherthe taal funding costs. In the event thata CBBC is caled, investors will lose the funding casts for the entire lifespan of the CBBC. The
formula for calculating the funding costs are stated in he listing documents.

ADDITI ONAL RISKS OF TRADING DERIVATIVE WARRANTS

Timedeay risk

All thingsbeing equal, the value of a deivative warrant will deay overtime asit approadiesits expiry date.Derivative warrants should therefore notbe viewed as
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long term investments.

(2) Volatility risk
Pricesof derivative warrants can increase or deaease in line with the impliedvolatility of underlying asset price. Investors should be avare of the underlying asset
volatility.

10. RISK OF TRADING USEXCHANG E-LI STED OR DERIVATIVES
You should understand the US rulesapplicalle to tradesin security or seaurity-like instrument in marketsgovernedby US law before undertaking any such trading. US
law couldapply to trading in US marketsirrespedive of the law appicablein your home jurisdiction.

Many (but by no meansall) stocks, bondsand options are listedand tradedon US stock exchanges. NASDAQ, which usedto bean OI'C marketamongdeslers, hasnow
also bemme a US exchange. For exchange-listed stocks, bondsand options, eachexchange promulgaies rules that supplement the rulesof the US Seaurities& Exchange
Commission (ASECO ¥or the protection of individualsand ingtitutionstradingin the seauritieslistedon the exchange.

Whether you are intending to tradein US exchange-listedsecuritiesor derivatives, you should undestand the paticular rulesthat govern the marketin which you are
intendingtrade.An investment in any of these instrumentstends to increase the risk and the nature of marketsin derivativestendsto increase the risk even further.

Marketdatasuch asquotes, volume and market size may or may not be asup-to-date asexpectedwith NASDAQ or listed seaurities.

11. RISK OF TRADING NASDAQ-AMEX SECURITIE SAT THE STOCK EXCHANGE OF HONG KONG LIMITED

The seauritiesunderthe Naglag-Amex Pilot Program (PR @re aimedat sophisticatedinvestors. You should consult the licensedor registeredperson and bemme
familiarized with the PP béore trading in the PP securities. You should be aware that the PP secuitiesare not reguatedas a primary or secandary listing on the Main Board or
the Grovith Enterprise Market of The Stock Exchange of Hong Kong Limited.

12. RISKS OF CLIE NT ASSETSRECEIVED OR HELD OUTSIDE HONG KONG

Client asetsreceivedor held by the licensed or regsteredperson outside Hong Kong are subject to the appicable lawsand regulations of the relevant overseas
jurisdiction which may be dif erent fromthe Securitiesand FuturesOrdinance(Cap.571) and the rulesmadethereunde. Consequently, such client assetsmay notenjoy the
same protection as that conferredon client asetsrecevedor held in Hong Kong.

13. RISK OF TRADING OF FOREIGN SECURITIE S, INCLUDING B SHARESLI STED IN THE PEOPLEGSREPUBLI C OF CHINA

You should only undetaketrading of foreign securitiesif you understand the nature of foreign securitiestrading and the extent of your exposure to risks. In particular,
foreign securitiestrading is not regulated by the SEHK and will not be coveredby the Investor Compensation Fund despite the factthat Chief SecuritiesLimitedis an
exchangepaticipant of the SEHK. Youshould carefully considerwhether such trading isappropriatefor you in light of your expeience,risk profile andother relevant
circumstancesand seekindependent professonal advice ifyou are in doubt.

14. RISK OF TRADING EXCHANGE TRADED NOTES (ETNs)

ETN isatypeof unsecured,unsubardinated debtseaurity issuedby an undewriting bank, designedto provide investors access to the returns of various market
benchmarks. The returns of ETNs are usually linkedto the performance of a market benchmark or strategy, minusappicable fees. Similar to other debtsecurities, ETNs
have a maturity dateand are backedonly by the credit of the isauer.

You can buy and sell the ETNs on the excharge or receive a cash payment at the scheduled maturity or may ealy redeemthe ETNs direcly with the issuerbasedon the
performanceof the undelying index less appicable fees, with redemption restrictions, such asthe minimum numberof ETNs for ealy redemption, may apply.

There is no guaranteethat investors will receive atmaturity or upon an ealier repurchase, investorsdinitial investment badk or any return on that investment.
Significant adverse monthly peformancesfor investorsOETNs may not be offsetby any beneficial monthly peformances. The issuer of ETNs may have the right to redeem
the ETNs at the repurchase value at any time. If at anytime the repurchase value of the ETNs is zero, investorsdinvestment will expire worthless ETNs may not beliquid and
thereis no guaranteethatyou will be able to liquidateyour position whenever you wish.

Althoughbath ETFs and ETNs are linkedto the return of a benchmark index, ETNs as debseauritiesdo not acually own any assetsthey are frading, but just a promise
fromthe issuerto payinvestors the thearetical allocaion of the return reflectedin the benchmark index. It provideslimited portfolio diversification with concentrated
exposure to a specfic index and the index components. Inthe event thatthe ETN isauer defaults, the poential maximum loss could be 100%o0f the investment amount and no
return may bereceved,given ETN is considered asanunsecureddebtinstrument.

The value of the ETN may drop despite no changein the undelyingindex, instead due to a dowrgradein the issuerds credit rating. Therefore, by buying ETNs, investors
getdirectexposure tothe credit risk of the issuer and would only have an unsecuredbankruptcy claim if the issuer declaresbankruptcy. The principal amount is subject to the
periodic application of investor feeor any appliceble feesthat canadversely aff ectreturns. Where you tradeETNs with underlying asstsnot denominatedin local
currenciesare also exposedto excharge raterisk. Currency ratefluctuations can adversely aff ectthe underlying assetvalue, aso affecting the ETN price.

Investors may have leveraged expasure to the underlying index, depending on the product feaure. The value of ETNs can charge rapidly accading to the gearing
ratio relative to the undelyingassets. You should be avare that the value of an ETN may fall to zero resulting in a tdtal loss of theinitial investment.

15. RISK OF TRADING EQUIT Y-LINKED NOTES (ELNS)

EL Ns combine notes/depasits with options and its return component is based onthe performanceof the undelyingasset. The maximum returnis usually limitedto a
predeternmedamount of cash. You may standto lose al hisinvestment capital if the priceof the undelying asseet movessubstantially against his view. Most ELNs are not
low risk products. You will be t&king onthe credit risk of the issuer and his investment return depends primarily on the future price movement of the undelying ast(s).
ELNSs are structured productsinvolving derivatives. Their maximum return is cappedout the potential loss canbesignificant. It isimportant that you readall the relevant
offer daumentsto fully undestand the feauresand risks of ELNs béore deciding to invest.

16. RISK OF PROVIDING AN AUTHORITY TOHOLD MAIL OR TO DIRECT MAIL TO THIRD PARTIES
If you provide the licensedor registeredpersonwith an authority to hold mail or to direct mail to third parties, it isimportant for youto promptly collectin person all
contractnotesandstatementsof your acount and review them in defail to ensurethat any anomaliesor mistakescanbe detetedin atimely fashon.

Notesfor licensedor registeredpersons
Thelicensedor registeredperson should confirm with the client at least on an annual basis whether that client wishesto revokethe authority. For the avoidanceof doubt, it
will beacceptale forthe licensedor registeredperson to send anotification to the client before the expiry dateof the authority andinformthe client thatit is automatically
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RISK OF USING THE ELECTRONIC TRADING SERVICES
If you undertakeTransadions via Eledronic Services you will be expsedto risks assodatedwith the Electronic Servicessystem including the failure of hardware
and software, and the result of any system failure may be tatyour order is either not executed accadingto your Instructionsor is not executedatall;

Due to unpredictabletraffic congestion and other reasons, Electronic Servicesmay not be reliable and Transadions corductedvia Eledronic Servicesmay be
subject to delays in ransmission and receipt of your Instructionsor other Information, delays inexecution or execution of your Instructions at pricesdiff erent
from those prevailing at the time your Instructions were given, transmission interruption or blackout. There are risks of misunderstanding or errorsin
communication, and that there is also usually not possble to cancel an Instruction afterit has beemiven. The Company acceptso responsibility for anyloss
which may be incurredby the Client as aresult of such interruptions or delays or access by third paties. You should not placeany Instruction with us via
Eledronic Servicesif you are not prepaedto acceptherisk of such interruptions or delays; and

Marketdataand other information madeavaiable to the Client throughour Eledronic Servicemay be obtinedby the Comp any from third parties. While the
Company believessuch marketdataor information to bereliable, neither the Company nor such third partiesguarantees the acerracy, completeness or timeliness
of anysuch marketdata orinformaion.

RISK OF TRADING EQUITY LINKED INSTRUMENTSAND NOTES (ELIS/ELNS)

Equity Market Risk

EL Ns combine notes/depasitswith options, and the return component is based on the performanceof the undelyingasst. You shall pay atention to fluctuations
in the equity marketand he underlying security price,impactof dividendsand corporateadions.

CounterParty Risk
Most ELNs are not low risk products. You will be takingon the credit risk of the issuer and his investment return depends primarily on the future price movement
of the underlyingas<ets. You may incur loss inwhole or in part, and may receive underlying security or only part of their investment capital in retumn.

Retun andLoss

ELNs are structuredproducts involving derivatives. Their maximum return is cappedut the potential loss carbe significant. The maximum return is usually
limitedto a predetemined amount of cash. However, when the price of undelying asset movesagainst your view, you may stand to lose pat or all of your
investment capital.

Pricead ustment
You should notethat the priceandreturn of EL|s atexpiry may be affectedand ad usted in accadancewith any dividend payment with ex-dividend pricing or any
corporateacions.

Liquidity Risk
You should be aware that there may not always be asecandary market for the product which posesa liquidity risk. Even thoughit might exist, the price may be
lower than that of the productésissue or purchase price.

Potential yield affectedby fees ad charges

Generally spe&ing, ELIs offeran interest ratehigher than that of fixeddepaits and bonds, and the return on investmentis aso capped atthe potential yield of the
ELls.

You should notethatyou will be dargedfor fees ad expensesfor the buy/dispasal of ELIs and payment / delivery atexpiry. Y ou should referto statements for
information of the fees ad charges, or makedirectenquiry with your broker. The information regarding potential yields may not have taken fees ad chamgesinto
consideration.

Additional FeaturesandTrading policy

You should pay attention to readall the offer documentsof the productswhich are intended to invest, to undestand the trading policy or additional feauresif
any. Trading policy may stipulatea particular methodasto how the EL I will be settled, such asin cash payment or by physical delivery. Additional feauresmay
include but notlimitedto ealy call, knock-in and daly acaual coupon. The policy and feguresmay affectthe return of the ELIsin various ways.

It isimportant that you should readall the relevant off er documentsto fully undestand the policy, feaures, and specific risks of ELIs before your decisionto of the
investment.
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RISK OF BOND TRADING

Default risk

Thisisarisk thatbond issuer will be unable to paybondholderthe payment, contracualinterest or principal asscheduled. You shouldpay atertion to credit
ratings of bond issuers. Lower ratedbond issuers may be more likely to default and bondholder may lose the whole or most of their investment.

Interest raterisk
It isthe major risk asodatedwith bond investments. The price of a fixedratebondwill fall when the interest raterises. The bond pricewould fall below the
purchase price should interest raterise after the dateof purchase.

Exchange raterisk
Bond thatis dominatedin foreign currency is exposedto exchange rate risk. Fluctuationsin foreign exchangeratemay adversely affectthe undelyingvalue and
priceof the investments.

Liquidity risk
In the event of emergency to sell bond before its maturity, there is no assurancethatthebond will be atively trading in the seconday market. If the bond issuer
defaults or ceasesto fulfill their role, you asthe investor may not be albe buy or sell the product.

Equity risk
For bondsthat ae convertible, equiy risk may exist and the underlying value and return of investments may be aversely affected.

RISK OF PROVIDING AN AUTHORITY TO REPLEDGE YOUR SECURITIES COLLATERAL ETC.
26 | B
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Thereisrisk if you provide the licensedor regsteredperson with an authority that allowsit to apply your securitiesor securitiescollateral pursuant to a securities
borrowing and lending agreement, repledge your seauritiescollateral for financial acoommodation or depait your seauritiescollateral ascollaterd for the discharge and
satisfadion of its settlement obligations and liabilities.

If your seauritiesor securitiescollateral are receved or held by the licensedor registered person in Hong Kong, the above arrangementis allowed only if you consent in
writing. Moreover, urless you are a professional investor, your authority must specify the period for whichit is current andbe limited to not more than 12 months. If you
are a professonal investor, these restrictions do not apply.

Additionally, your authority may be demed to berenewed (i.e. without your written consent) if the licensedor registeredperson issuesyou areminder atleast 14 days
prior to the expiry of the authority, and you do not object to suchdeemedrenewal before the expiry dateof your then existing authority.

You are not requiredby anylaw to sign these authorities. But an authority may berequredby licensedor registered persons, for example, to facilitatemargin lending
to youor to allow your seauritiesor seaurities collaeral to belent to or depaitedascollaterl with third parties. The licensed or reg steredperson should explain to you the
purposesfor which one of these aithoritiesis to beused.

If you sign one of these authoritiesand your seauritiesor seauritiescollaterl are lent to or depaitedwith third parties, those third partieswill have alien or charge on
your seauritiesor seadritiescollaterl. Althoughthe licensedor registeredperson is responsible to you for secuitiesor secuitiescollaterallent or depasitedunder your
authority, a default by it could result in the loss of your securitiesor securitiescollateral .

A cashacmuntnot involving secuitiesborrowing andlending is available from most licensedor registeredpersons. If you do not require margin facilitiesor do not
wish your seauritiesor seauritiescollateral to belent or pledged,do not sign the above authoritiesandask to openthis typeof cash account.

21. RISKS OF SYNTHETIC EXCHANGE TRADED FUNDS (AETFs0 )

Unlike traditional ExchangetradedFunds (AETFs0), Synthetic ETFs do not buy the assetsin their benchmark. Instead, they typically invest in financia derivative
instrumentsto replicatethe benchmarké performance. Investment in Synthetic ETFs involves high risk and is not suitable for every investor. Investors should understand
and considerthe following risks before trading Synthetic ETFs.

(1) MarketRisk
ETFs are typically designed to track the performanceof certain indices, market sectass, or group of assetssuch asstocks, bonds, or commodities. Investors are
expasedto the political ecnomic, currency andotherrisksrelatedto the ETFGs underlyingindex/as<etsit is tracking. Investment must beprepaedto beartherisk of
lossand volatility assciatedwith the underlying index/asset.

(2) Counterpaty Risk
Where a Synthetic ETF invests inderivativesto replicatethe index performance,investors are exposedto the credit risk of the counterpatieswho issuedthe
derivatives, in addtionto the risks relating to the index, Further, potential contagion and concentration risks of the derivatives issuers should be taken into
accaint (e.g. since derivative issuers are precominantly international financial institutions, the failure of one derivative counterprty of Synthetic ETF may havea
fiknock-ono effecton otherderivative counterpartiesof the Synthetic ETFs). Same Synthetic ETFs have collaterd to reducethe counterparty risk, but there may be
arisk thatthe market value of the collaterl hasfallen substantially when the Synthetic ETF seeksto reaize he collateral.

(3) Liquidity Risk
Thereis noasarancethataliquid marketexists for an ETF. A higher liquidity risk isinvolvedif a Synthetic ETF involvesderivativeswhich do not havean adive
seconday market. Wider bidoffer spreadsin the price of derivativesmay result in losses. Therefore, they can be more difficult costly to unwind ealy, whenthe
instruments provide access to a restricted market where liquidity is limited.

(4) Tradking Error Risk
There may be disparity between the performance of the ETFs and the performance of the underlying index due to, for instance, failure of the trading strategy,
currency differences, fees ad expenses.

(5) Trading ata Discount or Premium
Where the index/ market thatthe ETF tradks is subject to restrictedaccess the efficiencyin unit cregion or redemption to keepthepriceof the ETFsin linewith
its netasetvalue (NAV) may bedisrupted,causing the ETF to tradeat a higherpremium or discount to its NAV. Investors who buy an ETF ata premium may
not be alle to recver the premium in the event of termination.

(6) Foreign Exchange Risk
Investors trading ETFs with undelyingassetsnot denominatedin Hong Kongdollars are dso exposedto exchange raterisk. Currency ratefluctuations can
adversely affectthe underlying sstvalue, also affeding the ETFs price.

Signature and declar ation by the Customer

I/We hereby confirm and agree that |/we have read through ard understand all the tems and conditions and all risk disclosure
statements setout in the Client Agreement of CRIC Seaurities Gompany Limited. I/We agree toadhere toand accept all the
arrangements and the relevant terms and conditions as st out in the Cient Agreement of CRIC Seaurities Gmpany Limited.
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